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ABSTRAK 

Tujuan - Artikel ilmiah ini bertujuan untuk mengkaji penelitian terkait faktor-

faktor yang dapat mempengaruhi kualitas audit dalam literatur akuntansi selama 

tahun 2012 – 2021. Metodologi Penelitian - Penelitian ini dilakukan melalui 

penelusuran web untuk mengidentifikasi penelitian yang relevan dengan 

menggunakan kata kunci “faktor”, “pengaruh ”, dan “kualitas audit”, di mana 

total 50 artikel ilmiah yang sesuai dengan standar internasional diidentifikasi. 

Temuan - Berbagai faktor diduga mempengaruhi kualitas audit, mencapai 76 

faktor. Namun, peneliti meyakini hanya 3 faktor utama yang berpengaruh 

dominan terhadap kualitas audit, yaitu biaya audit, pengalaman auditor, dan 

penerapan etika auditor, dimana ketiganya berpengaruh positif signifikan. Audit 

fee berpengaruh positif terhadap kualitas audit karena menunjukkan keahlian 

auditor. Pengalaman editor menunjukkan keahliannya dalam kegiatan akuntansi 

dan audit. Pada saat yang sama, etika profesional sangat membantu auditor 

profesional untuk bekerja dan menghindari perilaku menyimpang. Implikasi 

Penelitian - Review ini menginformasikan kepada publik bahwa untuk 

mendapatkan hasil audit yang berkualitas perlu memperhatikan audit fee, 

pengalaman auditor, dan penerapan etika oleh auditor. Orisinalitas/nilai - 

Penelitian ini mencoba menemukan faktor-faktor yang dominan mempengaruhi 
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ABSTRACT  

Purpose - This scientific article aims to review studies related to factors that can 

affect audit quality in the accounting literature during 2012 – 2021. Research 

Methodology - This study was conducted through a web search to identify 

relevant studies using the keywords “factor”, “influence”, and “audit quality”, 

in which a total of 50 scientific articles that conform to international standard 

were identified. Findings - Various factors are thought to affect audit quality, 

reaching 76 factors. However, the researcher believes only 3 main factors have 

a dominant effect on audit quality, namely audit fees, auditor experience, and the 

application of auditor ethics, where all those 3 have a significant positive effect. 

The audit fee affects audit quality positively because it shows the auditor's 

expertise. The experience of the editor shows his skills in accounting and 

auditing activities. At the same time, professional ethics is helpful for 
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INTRODUCTION 

 

Audit quality is essential for the continuity of company's dynamics performance. 

Therefore, auditors are required to be able to produce quality audits to create harmony 

within the company. Audit quality defines as the possibility of auditors finding and 

reporting violations in the client's accounting system (De Angelo, 1981 in Mulyani, 

2019). In addition, the output of the audit results uses as a basis for decision making for 

the company. 

The public accountant profession has a significant role in being an informant for 

the public regarding the fairness of financial statements because financial reports 

contain public rights (Sitorus, Hendratono, and Fransisca, 2020). Other than that, the 

public needs public accounting services because they considered independent and 

professional service providers who can improve the quality of information for decision-

makers (Nugraha, Nugroho, and Setiawan, 2020). The importance of the role of public 

accountants shows that it is essential to know what factors affect audit quality. 

Based on a review conducted on 50 published articles, it is known that 76 factors 

are affecting audit quality, and 3 of them (audit fees, auditor experience, and the 

application of auditor ethics) are the most dominant. Auditor ethics and experience, 

audit fees, and auditor motivation simultaneously significantly affect audit quality at 

Public Accounting Firm in Semarang (Mulyani, 2019). Most scientific articles collected 

data through a questionnaire instrument and analyzed the data using a correlational 

concept with multiple linear regression. Empiricall findings show that audit fees, auditor 

experience, and the application of auditor ethics have a significant positive effect on 

audit quality. This paper recommended that the public choose a Public Accounting Firm 

or auditor with high fees and have quality, experience, and professionalism or apply the 

ethics profession in work, so the audit results have good quality. 

 

FACTORS AFFECTING AUDIT QUALITY 

Audit Quality 

 Before discussing the factors that affect audit quality, it is necessary to 

understand audit and audit quality. Audit quality defined as a measure of how relevant 

the audit results with the standards (Nugraha, Nugroho, and Timur, 2020). Auditing 

follows Agency Theory proposed by Jensen and Meckling (1976). This theory defined 

as the relationship between principal and agent (Govindarajan, 2007 in Aqmarina and 

Yendrawati, 2019). Agency theory assumes that each individual has their interests that 

trigger conflicts of interest. Conflicts can be resolved through mediation from an 

independent third party. These third parties must control and ensure that agent acts in 

the interests of principal. In the audit, the third party is the auditor from Public 

Accounting Firm, which must be professional and independent (Aqmarina and 

Yendrawati, 2019). Agency theory describes the situation of companies that sell shares 

in capital market or public companies that open up opportunities for the public to 

professional auditors to work and avoid deviant behaviour. Research 

Implications - This review informs the public that to have audit quality results, it 

is necessary to pay attention to audit fees, auditor experience, and the 

application of ethics by the auditor. Originality/value - This study tries to find 

the factors that dominantly influence 
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become investors so that financial transparency and truth of their reports are crucial. If 

defined according to agency theory, the principal is a public investor and the agent is the 

manager of the company appointed by the principal at the shareholder meeting (Sukma 

and Bernawati, 2019). 

 

Factors Affecting Audit Quality 

As an output of behaviour and events, audit quality is often influenced by 

internal and external attributes. This follows the Attribution Theory expressed by an 

Austrian psychologist named Freiz Heider (1896-1988). Attribution theory explains 

how people explain the behaviour of others and themselves. This theory indirectly 

explains how internal and external factors can affect behaviour or event (McShane, 

2008 in Ramlah et al., 2018).  Internal attributes are character/personality, attitude, and 

motivation. External attributes are pressure, threat, and disaster. Identification of 

whether external and internal attribute influences a person can be observed from the 

consistency of his performance.This theory is relevant in explaining the factors that 

affect audit quality because the auditor, a third party who should be independent and 

professional in carrying out his work, is sometimes influenced by internal and external 

attributes such as experience and the application of professional ethics. 

 

Literature Search and Research Trends about Factors Affecting Audit Quality 

The scientific articles analyzed in this paper were found through a web search 

using the keywords “factor”, “influence”, and “audit quality”, in which a total of 50 

scientific articles that conform to international standard were identified. The following 

is a table that describes the journals used in this paper and their year of publication: 
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Based on Table 1. It can be seen that there are 4 articles from the International 

Journal of Multicultural and Multireligious Understanding that examined in this paper; 

this number is the largest. In addition, there are 3 articles from the Accounting Journal, 

followed by 2 articles in various journals such as China Journal of Accounting 

Research, European Journal of Accounting, Auditing and Finance Research, 

International Journal of Audit, J. Account. Public Policy, Journal of Accounting and 

Auditing, and Procedia-Social and Behavioral Sciences. The journals used in this paper 

were obtained from trusted sources, including ScienceDirect, ResearchGate, Elsevier 

Espana, S.L.U., Emerald Insight, etc. 

 

 

 

 

 

 

 

 

 

 

 

According to the information contained in Table 2, it is known that as many as 

15 articles were reviewed are published in 2020, followed by 9 articles in 2019 and 6 

articles in 2016. This can indicate that the articles reviewed in this paper are new. 

 

LITERATURE REVIEW 

  

In this section, the researcher focuses on 3 factors that are thought to have the most 

dominant influence on audit quality: audit fees, auditor experience, and the application 

of auditor ethics. These variables were chosen because they are the most dominant 
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variables in explaining audit quality. The following is a table of identification of the 3 

variables in the articles reviewed and their effects on audit quality:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following is the explanation of each variable: 

Audit Fee (X1) 

 Based on Table 3, it can be seen that the independent variable audit fee (X1) is 

often analyzed to explain audit quality in Indonesia, Ethiopia, and Vietnam. This 

variable generally uses an interval scale in the measurement process. 9 articles analyze 

audit fees as an independent variable that affects audit quality as a dependent variable. 
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Most of these articles reveal that audit fee has a significant positive effect on audit 

quality. The amount of audit fees varies depending on the risk of assignment, the 

complexity of services provided, the level of expertise carried, and competitive price 

competition. The Indonesian Accountant Code of Ethics ignores the auditors of the 

Public Accounting Firm to provide good or bad services based on the payments 

obtained (Kuntari et al., 2017). However, in practice, the audit results’ quality is 

strongly influenced by the fees, assuming that high audit fees lead to more competent 

auditors conducting audits 

Auditor’s Experience (X2) 

 In addition to audit fees, auditor's experience (X2) often analyzed as an 

independent variable in Indonesia, Iran, and China. This variable is usually measured 

using an interval scale, namely Likert. Based on the articles analyzed, it can be seen that 

the variable has a significant and linear effect on audit quality. It implies that experience 

in conducting audit activities can make it easier for auditors to find errors and be more 

thorough and accurate in carrying out their duties if experience has a significant positive 

effect on audit quality (Welay, 2019). It is also added that experience will increase as 

more audit activities and services' complexity are completed. This is useful in honing 

accounting and auditing skills to improve audit quality (Kuntari et al., 2017). 

Application of Auditor Ethics (X3) 

 Auditor ethics (X3) is an independent variable that affects audit quality used by 

articles from Indonesia, Vietnam, and Iran. Like other variables, this variable measured 

using a Likert scale (interval) which generally has a significant positive effect on audit 

quality. Ethical standards help control audit activities, so the auditor will not make 

deviations. Auditors who apply ethical standards will produce good audit quality 

(Shahibah et al., 2020). Professional ethics can help the auditor maintain a reputation 

and a professional attitude because the auditor will carry out auditing activities 

reasonably without being influenced by other factors. In addition, professional ethics 

allows auditors to be responsible (Nguyen et al., 2020). 

Other Factors 

 There are various factors found after reviewing 50 scientific articles that have 

been carried out, amounting to 76 independent variables. Some independent variables 

that have the highest quantity used are auditor independence and auditor competence. 

Following the attribution theory that sometimes audit activities are affected by external 

factors, independence affects audit quality because it is implemented as a good control 

system and is free from interests (Welay, 2019 and Shahibah et al., 2020). Auditor 

competence affects audit quality because it shows knowledge and expertise. The 

following is Table 4, which shows the results of a review of 50 scientific articles:  
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Research Limitation on Factors Affecting Audit Quality 

Most research on factors affecting audit quality is carried out using the census 

method design so the sample used is large or covers the entire research population. This 

is a limitation in this study because the data collection process takes a long time, and 

extra energy is needed in analyzing the data, in other word, less effective and efficient. 

In addition, the instrument used in data collection is a questionnaire which allows data 

bias to occur because researchers cannot observe other factors that can affect data, such 

as the atmosphere of data entry and others. In addition, questionnaires are generally 

distributed to respondents online, and there is a possibility of not responding. In the 

research conducted by Zahmatkesha (2017), it can be seen that the use of a 

questionnaire instrument resulted in results that cannot be generalized. 

Several articles show R2 is less than 50% even though it has used 3 independent 

variables. This shows that many factors must be analyzed to explain optimal audit 

quality, which will be difficult to analyze at one time. In addition, variables that 

influence can come from internal and external auditor variables following the 

Attribution Theory described previously. Often researchers only analyze a group of 

internal attributes or a group of external attributes, not both. For example, research 

conducted by Sukmawati and Syamsuddin (2018) analyses the internal auditor's 

attributes only and ignores the external attributes. Finally, the weakness found is that 

most of the research analyzes Public Accounting Firm auditors and rarely on 

government auditors (Syamsuddin, Yulianus, and Syahrir, 2018). 

Future Research Prospective 

 Following the results of reviews of scientific articles and their limitations, it can 

be projected that future research on factors affecting audit quality will use many 

variables at one time so that the model obtained can represent factors that affect audit 

quality optimally. These variables will be analyzed based on the grouping of internal 

and external attributes according to their characteristics. In the future, the respondents or 

informants used are auditors from Public Accounting Firms and government auditors, 

and it is possible to compare the two.  

 

CONCLUSIONS 

 

 Paper ini merupakan hasil telaah literatur yakni 50 artikel ilmiah publikasi 

internasional pada interval tahun 2012 hingga 2021. Hasil telaah yang dilakukan 

menunjukkan bahwa terdapat berbagai faktor yang diduga dapat mempengaruhi kualitas 

audit yakni mencapai 76 macam faktor dari 50 artikel ilmiah yang ditelaah. Namun, 

terdapat 3 faktor utama yang peneliti yakini berpengaruh dominan terhadap kualitas 

audit yakni biaya audit, pengalaman auditor, and penerapan etika auditor dimana 

ketiganya berpengaruh Significance secara Positive. Biaya audit mempengaruhi kualitas 

audit secara Positive karena menunjukkan keahlian auditor, pengalaman editor 

menunjukkan keterampilannya dibiandg akuntansi and kegiatan audit, seandgkan etika 

profesi berguna agar auditor profesional dalam bekerja and terhindar dari perilaku 

menyimpang.   
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