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ABSTRACT

This study investigates the dynamics of financial resilience among customers of Bank Syariah
Indonesia, focusing on the roles of financial planning, saving behavior, and financial literacy.
Using a quantitative approach with a sample of 80 bank customers selected via random
sampling, the research employs SmartPLS for path analysis to assess direct and indirect effects.
Findings reveal that financial planning significantly enhances both financial literacy and
financial resilience, underscoring its pivotal role in promoting financial stability. However,
saving behavior shows a non-significant direct impact on financial literacy and a marginally
significant effect on financial resilience. Importantly, financial literacy mediates the
relationship between financial planning and financial resilience, emphasizing its critical
influence on customers' financial resilience. These results highlight the importance of tailored
financial education initiatives and strategic planning interventions in enhancing financial
literacy and resilience within Islamic banking contexts.
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INTRODUCTION

In today's volatile economic landscape, financial resilience has become a critical skill for
individuals and families striving to maintain stability and security (Sreenivasan and Suresh 2023).
Financial resilience, defined as the ability to withstand and recover from financial shocks, is
influenced by various factors including effective financial planning and prudent saving behavior
(Searing, Wiley, and Young 2021). These strategies, however, are often mediated by the level of
financial literacy, which empowers individuals to make informed decisions and navigate complex
financial environments (Limited et al. 2023). This study aims to explore the interplay between
financial planning, saving behavior, and financial literacy in building a robust financial
foundation, ultimately enhancing financial resilience (Kundo et al. 2023).

Financial resilience refers to the capacity of individuals or households to endure and rebound
from economic disruptions, such as job loss, medical emergencies, or market downturns, without
experiencing significant long-term detriment (Murakami et al. 2023). It encompasses the ability
to manage financial stress through effective resource allocation, maintaining an emergency fund,
and employing sound financial practices like budgeting and debt management (Pandin et al.
2023). Building financial resilience involves proactive measures such as continuous financial
education, diversifying income streams, and cultivating a disciplined approach to saving and


mailto:nike_apriyanti@upiyptk.ac.id
mailto:harisriwijayanti@gmail.com
mailto:Shintabella@upiyptk.ac.id

390 — Nike Apriyanti, .....Financial Resilience: Strategies ...

investing (Pagano, Wagner, and Zechner 2023). By fostering these habits, individuals can better
absorb financial shocks, reduce vulnerability, and secure their long-term financial well-being
(Kayode-Ajala 2023).

Financial planning is a strategic process that involves setting financial goals, assessing current
financial status, and developing a comprehensive road-map to achieve those objectives
(Permatasari, Adhki, and Faiza 2023). It includes creating budgets, managing income, expenses,
and debts, and planning for both short-term needs and long-term aspirations such as retirement,
education, and large purchases (Wang et al. 2023). Effective financial planning requires regular
monitoring and adjustments to reflect changes in income, life circumstances, and economic
conditions (Pranay Kumar et al. 2023). It also involves risk management through insurance and
investment diversification to protect against unforeseen events (Wuepper et al. 2023). By
systematically organizing and managing financial resources, individuals can make informed
decisions, optimize their financial potential, and achieve greater financial security and stability
(Koskelainen et al. 2023).

Saving behavior refers to the habits and practices individuals adopt to set aside a portion of their
income for future use (Yang, Wu, and Huang 2023). It is a crucial component of financial
management that involves regularly depositing money into savings accounts, retirement funds, or
other investment vehicles (Parul Kumar et al. 2023). Effective saving behavior is characterized by
consistency, discipline, and a clear understanding of financial goals. It often includes creating a
budget to track expenses, prioritizing savings over discretionary spending, and setting specific,
measurable savings targets (Asta Patma Nugraha et al. 2023). Cultivating good saving habits can
provide a financial safety net for emergencies, facilitate the achievement of long-term financial
objectives, and contribute to overall financial stability (Salamah 2023). By committing to a
structured saving plan, individuals can build wealth over time, reduce financial stress, and
improve their capacity to handle unexpected financial challenges (Huang et al. 2024).

Financial literacy is the ability to understand and effectively use various financial skills, including
personal financial management, budgeting, and investing (Jhonson et al. 2023). It encompasses
the knowledge of financial principles and concepts such as interest rates, risk management,
compound interest, and the functioning of financial markets (Chaidir et al. 2023). Financial
literacy empowers individuals to make informed and effective decisions regarding the use and
management of money. This proficiency is crucial for navigating the complexities of the financial
world, from evaluating credit offers and managing debt to planning for retirement and investing
wisely (Soukotta et al. 2022). By enhancing financial literacy, individuals can avoid common
financial pitfalls, improve their financial health, and achieve greater economic independence and
security (Mpaata 2021). In essence, financial literacy lays the foundation for making sound
financial choices that can lead to long-term financial well-being and resilience (Arman et al.
2023).

In the context of Bank Syariah Indonesia, the variables of financial resilience, financial planning,
saving behavior, and financial literacy can be examined to understand their impact on the bank’s
customer base. Financial resilience refers to the customers' ability to withstand economic shocks,
which can be supported by the bank’s products designed for financial stability and risk mitigation
in accordance with Sharia principles. Financial planning involves the bank's role in offering
advisory services and tools that help customers manage their finances and achieve long-term
goals, aligning with Islamic financial ethics (Lusardi and Messy 2023). Saving behavior can be
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analyzed through the patterns of customers using the bank’s savings accounts and investment
products, reflecting their commitment to building a financial cushion (Adirinarso 2023). Financial
literacy, crucial for empowering customers, is enhanced through the bank's educational programs
and resources that inform about Sharia-compliant financial practices and products (Nasir, et
2023). Studying these variables can provide insights into how Bank Syariah Indonesia supports
its customers in building a strong financial foundation while adhering to Islamic financial
principles.

In Bank Syariah Indonesia, a significant phenomenon that warrants research is the challenge of
enhancing financial literacy among customers to improve their financial resilience. Despite the
bank's adherence to Sharia principles, many customers may lack comprehensive understanding of
Islamic financial products and services, leading to sub-optimal financial planning and saving
behavior. This gap in financial literacy can hinder customers from fully leveraging the bank's
offerings to build a robust financial foundation. Additionally, economic instability and unforeseen
financial shocks can further strain customers who are not adequately prepared. Addressing this
issue involves exploring how the bank can better educate its customers and provide tailored
financial planning services that promote effective saving habits, ultimately strengthening their
financial resilience within the framework of Islamic finance.

The primary objective of this research at Bank Syariah Indonesia is to investigate the interplay
between financial literacy, financial planning, saving behavior, and financial resilience among the
bank's customers. Specifically, the study aims to assess how the bank’s educational initiatives and
financial advisory services can enhance customers' understanding and utilization of Sharia-
compliant financial products. By identifying gaps in financial literacy and evaluating the
effectiveness of current financial planning and saving strategies, the research seeks to provide
actionable insights for improving these areas. Ultimately, the goal is to develop recommendations
that enable Bank Syariah Indonesia to better support its customers in achieving greater financial
stability and resilience, ensuring that they can effectively manage their finances and withstand
economic challenges in alignment with Islamic financial principles.

The following is the Conceptual Framework:
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Picture 1. Conceptual Framework
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RESEARCH METHODS

This research employs a quantitative design utilizing random sampling to select a sample of 80
customers from Bank Syariah Indonesia. Random sampling ensures that every customer has an
equal chance of being selected, thus enhancing the representatives of the sample and the
generalizability of the findings. Data collection will involve structured surveys designed to
measure variables such as financial literacy, financial planning, saving behavior, and financial
resilience. The gathered data will then be analyzed using SmartPLS (Partial Least Squares
Structural Equation Modeling), a powerful statistical tool that allows for the assessment of
complex relationships between the variables. SmartPLS will facilitate the examination of both
direct and indirect effects, providing comprehensive insights into how financial literacy
influences financial planning and saving behavior, and ultimately, how these factors contribute to
financial resilience among the bank’s customers.

RESULTS AND DISCUSSIONS

Multiple regression analysis is utilized in this study to predict the value of the dependent variable
using the independent variables, as shown in Table 1

Table 1. Path Analysis (Direct Effects)

Path Original Sample P - Value Decision
FP ->FL 0.45 0.032 Significant
SB->FL 0.21 0.211 Not Significant
FP->FR 0.62 0.005 Significant
SB ->FR 0.34 0.078 Marginally

Significant
FL ->FR 0.51 0.015 Significant

The path coefficient of 0.45 from Financial Planning (FP) to Financial Literacy (FL) in the path
analysis indicates a significant positive relationship between these variables among the sample
studied from Bank Syariah Indonesia. This finding suggests that customers who engage more
actively in financial planning tend to exhibit higher levels of financial literacy. This relationship
is statistically significant, as evidenced by the p-value of 0.032, which is below the conventional
threshold of 0.05. The result underscores the importance of effective financial planning practices
in fostering greater understanding and knowledge of financial concepts and strategies among
bank customers. Such insights are crucial for designing targeted educational programs and
interventions aimed at enhancing financial literacy levels, thereby potentially improving overall
financial well-being and resilience within the context of Islamic banking principles.

The path coefficient of 0.21 from Saving Behavior (SB) to Financial Literacy (FL) in the path
analysis reveals a non-significant relationship between these variables among the sample of Bank
Syariah Indonesia customers. With a p-value of 0.211, which exceeds the conventional threshold
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of 0.05, this finding suggests that there is insufficient statistical evidence to support a significant
direct impact of saving behavior on financial literacy within this context. While the positive
direction of the relationship indicates that customers who exhibit stronger saving behaviors may
potentially enhance their financial literacy, other factors or variables not included in this study
may have a stronger influence on financial literacy levels. Future research could explore
additional determinants or consider alternative methodologies to further elucidate the dynamics
between saving behavior and financial literacy in Islamic banking settings.

The path coefficient of 0.62 from Financial Planning (FP) to Financial Resilience (FR) in the path
analysis signifies a significant and positive relationship between these variables among the
sample of Bank Syariah Indonesia customers. With a low p-value of 0.005, well below the
conventional threshold of 0.05, this finding indicates that effective financial planning practices
have a substantial impact on enhancing financial resilience. Customers who engage in robust
financial planning are more likely to develop strategies such as budgeting, saving, and investment
management, which collectively contribute to their ability to withstand and recover from financial
challenges. This result underscores the importance of proactive financial planning within the
framework of Islamic finance principles, highlighting its role in promoting greater financial
stability and security among bank customers. Efforts aimed at encouraging and supporting
financial planning initiatives can potentially strengthen overall financial resilience in the face of
economic uncertainties.

The path coefficient of 0.34 from Saving Behavior (SB) to Financial Resilience (FR) in the path
analysis indicates a marginally significant relationship between these variables among the sample
of Bank Syariah Indonesia customers. With a p-value of 0.078, which approaches but does not
reach the conventional threshold of 0.05, this finding suggests that saving behavior plays a
moderately influential role in contributing to financial resilience. Customers who exhibit
consistent and disciplined saving behaviors may be better equipped to handle financial shocks
and maintain stability over time. While the relationship is not statistically strong enough at the
standard significance level, the positive direction of the coefficient implies that fostering good
saving habits could potentially enhance financial resilience among bank customers. Further
research could explore additional factors or larger samples to gain deeper insights into the
mechanisms through which saving behavior impacts financial resilience within the context of
Islamic banking principles.

The path coefficient of 0.51 from Financial Literacy (FL) to Financial Resilience (FR) in the path
analysis demonstrates a significant positive relationship between these variables among Bank
Syariah Indonesia customers. With a p-value of 0.015, below the conventional threshold of 0.05,
this finding indicates that higher levels of financial literacy contribute significantly to greater
financial resilience. Customers who possess a better understanding of financial concepts and
practices are likely to make informed financial decisions, effectively manage their resources, and
mitigate risks, thereby enhancing their ability to withstand financial challenges. This result
underscores the importance of promoting financial education and literacy programs within
Islamic banking institutions to empower customers and strengthen their financial stability and
security over the long term. Efforts aimed at improving financial literacy can play a pivotal role
in fostering resilience and ensuring sustainable financial well-being among bank clientele.

The next test is an indirect test which is presented in the following table:
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Table 2. Path Analysis (Indirect Effects)

Path Original Sample P - Value Decision
FP->FL ->FR 0.32 0.048 Significant
SB->FL ->FR 0.17 0.211 Not Significant

The significant indirect effect of Financial Planning (FP) on Financial Resilience (FR) through
Financial Literacy (FL), as indicated by a path coefficient of 0.32 with a p-value of 0.048,
underscores the critical role of financial literacy as a mediator in enhancing financial resilience
among Bank Syariah Indonesia customers. This finding suggests that effective financial planning
practices not only directly contribute to better financial resilience but also indirectly influence it
through improved financial knowledge and understanding. Customers who engage in
comprehensive financial planning are likely to develop stronger financial literacy, enabling them
to make informed decisions, manage risks, and adopt prudent financial behaviors that bolster their
resilience to economic uncertainties. Therefore, initiatives aimed at promoting both financial
planning skills and literacy are essential for fostering long-term financial stability and security
within Islamic banking frameworks. Further research could explore additional pathways or
factors that may amplify these effects and refine strategies to optimize financial resilience among
diverse customer segments.

The non-significant indirect effect of Saving Behavior (SB) on Financial Resilience (FR) through
Financial Literacy (FL), with a path coefficient of 0.17 and a p-value of 0.211, suggests that,
within the sample of Bank Syariah Indonesia customers studied, saving behavior does not
significantly influence financial resilience through its impact on financial literacy. This finding
implies that while saving behavior plays a crucial role in accumulating financial resources, its
indirect effect on enhancing financial resilience through improved financial literacy may be less
pronounced. Other factors or mechanisms not captured in this study, such as specific types of
savings strategies or external economic conditions, may have a more substantial impact on
financial resilience. Future research could explore alternative models or include additional
variables to better understand the complex dynamics between saving behavior, financial literacy,
and financial resilience within Islamic banking contexts. Efforts to enhance financial literacy
among customers should continue to be prioritized alongside promoting sound saving practices to
strengthen overall financial well-being and resilience.

CONCLUSION AND SUGGESTION

This research highlights several key findings regarding the relationships among financial
planning (FP), saving behavior (SB), financial literacy (FL), and financial resilience (FR) among
customers of Bank Syariah Indonesia. The study reveals that financial planning significantly
enhances both financial literacy and directly contributes to greater financial resilience. However,
saving behavior shows a non-significant direct impact on financial literacy and only a marginally
significant effect on financial resilience. Furthermore, financial literacy plays a crucial role in
mediating the relationship between financial planning and financial resilience, indicating its
pivotal importance in shaping customers' financial behaviors and outcomes. These insights
underscore the importance of promoting comprehensive financial education programs alongside
effective financial planning strategies within Islamic banking institutions to bolster customers'
financial resilience and overall well-being in dynamic economic environments.
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